1  IT  RECRUITERS 
EXPLOIT  LAYOFFS 

„  ...  ...  I  Other  companies,  such  as 

Companies  jockey  to  attract  downsizing  Deerfield,  m-based  Baxter 
victims  to  fill  long-vacant  technology  jobs  acr^™’^ 


In  1969 ,  we  worked  on  a 
SECRET  GOVERNMENT  PROJECT 
that  became  the  Internet. 


OHHH,  SO  THAT’S  WHY  NOBODY  KNOWS  WHO  WE  ARE! 


Back  in  the  '60s  a  small  band  of  known  today  as  Genuity.1”  With  Data 
computer  whizzes  was  hired  by  the  Centers  strategically  located  around 
Department  of  Defense  to  work  on  the  wodd  and  Network  Operations 
the  ARPAnet.  Or  what  is  commonly  Centers  continually  monitoring 
known  as  the  forerunner  to  the  security  and  bandwidth  for  serious 
Internet.  These  vi: 


A 


company,  BBN. 

being  what  it  is,  there  wasn't 
a  lot  of  publicity  about  this. 

Their  work  did,  how-  «  Genuity's 
eBusiness 

ever,  yield  many  firsts.  The  NetwoHc  Ptaiforrr 
first  router.  The  first  e^nail 
message.  The  first  network  packet  Engi 

encryption  technology  and  more.  runs 

Years  later  GTE  acquired  allo\ 

BBN  and  invested  billions  to  and 


into  a  1 7,500-mile,  Tier  1 ,  fiber 
optic  global  network. 

Spun  off  from  GTE  last  year,  thi: 
of  Internet  services  ii 


in  Web  Hosting,  Internet 
Access,  Transport  and 
Security  into  an  integrat¬ 
ed  eBusiness  Network 
Platform  called  Black 
Rocket.”’  Our  "Rocket 
ers"  can  ensure  your  project 
imoothly  from  the  start, 
allowing  you  to  reduce  the  cost 
and  complexity  of  building  and 
deploying  eBusiness. 

To  put  our  30  years  of  experi¬ 
ence  to  work  on  your  eBusiness, 
visit  www.genuity.com/blackrocket 
or  call  1-800-GENUITY. 


nij 


GENUITY 


COMPITTERWORLD  WEEK 

APRIL  2,  2001 


7 


I 


NEWS 


CMPVTE1NIMU  tpril  2, 2M1 


Virgin  Launches  Airborne 
E-Mail,  Limited  Web  Access 

Carrier  taps  Tenzing  for  low-speed  I  ^auTwireimT lans^i  ihe  I  KiUTe-raliL d  lo  SCTd  and  "■ 

but  low-cost  system  in  its  entire  fleet  pU^n  A[lanIlc  wiu  olfe  1  Th'  xmr  wi" hold  ‘ 


Service 

•  Starts  by  years  end  m  Boeing  747  and 


■  Otters  24K  bit/sec  air-to-ground 


MILLION  DOLLAR  SERVICE 

i*  SAVINGS 


m 


It 


NEWS 


[Mg9l  Wall  Street  Releases 


StftoAqut 
TopTier  Far  S400M 


Draft  XML  Standard 


Brokerage  group  invites  public  comment 


One  new 
piece  of 
content  comes 
out  of  Wall 
Street  every 
six  seconds. 


If  it's  important, 
don't  push  it. 


You  dont  send  confidential  information  by  post¬ 
card.  So  dont  send  it  by  email.  As  critical  data 
speeds  across  the  Internet  via  email,  it  leaves 
vulnerable  copies  along  the  way.  Thafs  no  way  to  keep  a  secret! 
But  now,  Atabok  can  protect  your  intellectual  properly  with  an 
unprecedented  level  of  encryption.  Integrating  seamlessly  with 
major  email  programs,  Atabok  also  gives  you  unlimited  file  size 
capacity,  robust  tracking  and  control  -  all  with  the  ease  of  email. 
So  if  you're  counting  on  email  to  deliver  confidential  data,  don't 
push  it!  Send  it  secure  with  Atabok.  Visit  www.ATABOK.com  or 
call  1-800-372-7235  today. 


ATABOK, 

Secure  Internet  Communications 

wwwATABOK.com 
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COMPAQ.  \  BUSINESS 


PEACE  OF  MIND 
PRE-INSTALLED. 


m 


COMPAQ. 


SIT  VOV955LP  FREE  FOR  AS  LITTLE  AS  $194»1 

with  Windows  2000  Professional  —  starting  at  just  $1949 


To  buy  now  or  for  your  nearest  reseller,  call  or  visit  us  at 
1-866-356-6087  compaq.com/promos/armadaw2k 


•Microsoft- Windows' 


IBM  Includes  Sequent 
Tech  in  64-bit  Intel  Box 


nm 


Will  support  next 
Datacenter  release 


'pro-  I  intelligent  I/O  c 


sas 


1 - 

250  CTOs  ALL  IN  THE  SAME  ROOM. 

AND  THEY  SAY  THERE’S  A 
POWER  SHORTAGE  IN  CALIFORNIA. 

Announcing  the  2nJ  Annual 

CTOFORUM 

httpy/ctoforum.infoworld.com 


WE  DIDN'T  JUST  JUMP  ON  THE 
INFRASTRUCTURE  BANDWAGON. 
WE  BUILT  IT 


IT'S  TIME  TO  SET  THE  RECORD  STRAIGHT 


LONG  BEFORE  OUR  COMPETITORS  EVEN  ADDED  THE  WORD  'INFRASTRUCTURE' 
TO  THEIR  VOCABULARY,  WE  WERE  BUSY  CREATING  IT.  SINCE  WE  FIRST  LAUNCHED 
UNICENTER?  IT  HAS  BECOME  THE  DE  FACTO  GLOBAL  STANDARD  FOR  MANAGING 
ALL  eBUSINESS  INFRASTRUCTURE.  BUT  WE  DIDN'T  STOP  THERE— WE'RE  ALSO 
THE  WORLD  LEADER  IN  SECURITY  AND  STORAGE  SOFTWARE.  EVERY  DAY,  OUR 
SOFTWARE  HANDLES  OVER  180  MILLION  TRANSACTIONS,  PROTECTS  $50  BILLION 
IN  WIRE  TRANSFERS  AND  STORES  40  MILLION  SECURITY  EXCHANGES.  EXPERTISE 
DOESN'T  HAPPEN  OVERNIGHT.  IT'S  TAKEN  25  YEARS  OF  HARD  WORK  AND 
LEADERSHIP  TO  GET  TO  BE  THE  BEST.  SO  WHEN  WE  SAY  YOU  CAN  TRUST  EVERY 
ONE  OF  OUR  18,000  EMPLOYEES  AROUND  THE  WORLD  TO  DELIVER  THE  SOFTWARE 
AND  SERVICE  THAT  YOUR  eBUSINESS'  SUCCESS  DEPENDS  ON,  WE  REALLY  MEAN  IT. 


Computer  Associates™ 


HELLO  TOMORROW  |  WE  ARE  COMPUTER  ASSOCIATES  |  THE  SOFTWARE  THAT  MANAGES  eBUSINESS"  co.com 
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Office  Depot  Deploys  Wireless  Tracking,  Delivery  System 
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Ericsson,  Nokia 
Tighten  Betts 


Fujitsu  launches 
Storage  Software  Unit 


Fujitsu  Ltd.  m  Tokyo  last  week  said 


U.S.  Wireless  Industry 

pacte-tlred 

Eyes  Japan’s  Success 

in  Chevy  Chase.  Md.  Undei 

Success  of  I-mode  wireless  Internet 

their  phones,  which  helps  low- 

service  sparks  interest  domestically 

Not  Just  for  Kids 

tC  rre  mt„;,MPsAn  T 

Ages  of  NTT  DoCoMo 

1  _ 

less  Internet  service  rolled  out  while  making  w  ireless  com- 

111 

lular  Telecommunications  ft  i  turn's  are  more  readily  avail- 

clSd.'”od' h™'’ 

Teens  20$  30s  40s 

Palm  Warns  of  Loss,  Plans  Workforce  Cut 

apinifsaiiwmonih.  Handheld  maker 

HTuZi'w-J  hTuTfirms  pani"  latest  t0  feel  pains 
bccansf  T..k>..hjwd  ntt  of  soft  U.S.  economy 

DoCoMo  recently  bought  !<>*’»•  - 

dors.  Palm  is  feeling  the  effects 
of  the  softening  U-S.  economy. 

fected  by  a  product  transition 

San  lose  that  was  expected  t< 

year  period.  Palm  also  said  thai 

Wireless  Internet  and  Mohilt 

Md..  said  Palm  s  planned  lay- 

sound,  color  graphics  and  even  that  additional  layoffs  Palm  said  that  w  as 

streaming  video  eventual-  likely  after  the  due  largely  to 

example,  could  use  streaming  tents  Inc.  in  Boise,  pane  would  have  had 

_ _ (  V#HK0WSKI: »*, 

by  other  wireless  communica- 

ing  not  only  on  the  growth  of 
the  economy,  but  [also  on]  the 
growth  of  enhanced  services 

turner,  dura*  ,mP,.rt.,nl  s.,K-,  the-  pltiiuml  airparks  Palm  l«J  said  in  its 

woriwts  sould  ure  the  sort  let-  natural  results  f,«  its  *•  bMm  nlinp  to  the  Socuri- 

[  the!  Wireless  Application 

“This  will  add  value  to  the  from  the  same  period  a  year 
corporate  environment,  but  earlier  to  S470.8  million.  But 

MOREONLINE 
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NEWSOPINION 


MARK  HALL 

Permanent  IT 

PERMANENCE  ISN'T  THE  first  thing  that  pops  into  your 

head  when  you  think  about  information  technology.  If  any¬ 
thing.  just  the  opposite  comes  to  mind  —  change,  flux, 
chaos,  upheaval.  Those  are  the  traits  we  associate  with  IT, 
especially  in  these  days  of  Internet  time. 


PIMM  FOX 

Tech  Downturn 
Offers  10  Things 
To  Smile  About 


NEWSOPINION 
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JOHN  GANTZ  “ 

There’s  No  Foolin’  Z 
In  E-Commerce  J 
Transactions  ‘ 

Yesterday  was  April  Fools’  Day.  ™ 
I  used  to  write  spoof  columns  for 
the  occasion,  but  10  years  ago  I  n 


Consider  the  challenge  of  getting  data  to  the 
devices.  Mobile  platforms,  by  their  nature,  have 

screens  requires  multiple  translations  into  special 
languages  that  form  the  alphabet  soup  of  the 
wireless  world  today.  They  include  Wireless 
Markup  Language,  Handheld  Data  Markup  Lan¬ 
guage  and  Voice  Extensible  Markup  Language  for 


a  hearty  “April  Fools!”  enablement. 

different  departments  within  the  same  companies 

vices  will  be  used.  Salespeople  may  want  robust 
customer  relationship  management  applications 

i  Before  it  was  published,  1  BILLLABERIS 

SHHiS?  Don’t  Turn  a  Deaf 

installed  and  maintained,  whereas  service  and 

applications. 

’L  Ear  to  the  Rise  of 

ity  challenges  in  the  wireless  world  that  are  far 
less  developed  and  mature  than  the  data  security 

Wireless  Devices 

environment  that  can  be  provided  to  nonwireless 
users.  And,  as  ComputerwoHd  has  noted  [&b.  5, 

nobody-knows-you're-a-  .  PROFESSIONAL  GENERATION 

nee/betttr  tools  w  know  /\  ago.  in  the  mid-1980s,  the  careers 

when,  and  it  we  re  being  -C  k.of  many  IT  managers  flamed  out 

to  corral  the  wireless  stampede  are  being  hin¬ 
dered  by  an  acute  shortage  of  programmers  and 
architects  who  can  build,  deploy  and  maintain 

Imagine  a  field  of  delighted  customers 

Okay,  now  let’s 


need  to  put  the  customer  at  the  center  of  your  business. 


To  be  a  contender  in  the  new  Customer  Economy,  you 


Avaya’s  networks  and  applications  do  just  that. 

Our  Enterprise  Class  IP  Solutions  (ECLIPS)  is  a  family 
of  IP  telephonv  and  multiservice  network  solutions  and 


services  that  supports  our  new  generation  of  applications 


while  giving  you  a  no  compromise  approach  to  convergence. 


So  voice,  video  ana  data  collaborate  to  deliver  a  richer 


customer  experience.  With  no  compromise  to  the  quality, 
the  reliability  or  the  feature-functionality  you’ve  come  to 
demand  from  your  networks. 

Our  solutions  are  interoperable  with  your  existing 
infrastructure,  making  it  easier  to  build,  expand, 
manage  and  monitor  enterprise  networks.  Our  IP  telephony 
solutions  deliver  outstanding  voice  quality  and  our  Cajun™ 
family  of  gigabit  Ethernet  switches  are  voice  ready  today. 


Communication  without  boundaries 


Power  your  network  with  Avaya,  and  your  customer 


become  the  real  focus  of  your  business.  And  they'll  know  it. 


Call  866-GO-AVAYA  today  or  visit  avaya.com/eclips. 


as  far  as  the  eye  can  see. 
talk  about  your  network. 


m 


•  • 


FULL  CIRCLE  ON 
THE  HIRING  FRONT 


FORGET  ABOUT  THE  SIX-FIGURE  STARTING  SALARIES  WITH  STOCK  OPTIONS. 

Don’t  worry  about  perks  such  as  dog-friendly  offices  and 
in-house  massages.  The  days  of  outrageous  demands 
from  employees  seem  to  be  over.  Many  IT  depart¬ 
ments  are  still  hiring,  but  they’re  not  nearly  as  des¬ 
perate  as  they  were  last  year. 
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BUSINESS 


The  limits  of  your  existing  systems 

aren't  set  in  stone 


=  AT&T  Business 

1  888  294-9769  or  visit  www.att.com/bu 


AT  THESE 
PRICES,  WHO’S 
THE  PERFECT 
HOST? 


XXA.V 


L 

P* 

Hospital 
Starts  $16M 
Web  Upgrade 

The  site  is  being  designed  by 
staff  from  the  hospital  along 

gundo,  Calif.,  and  Digital  Inge¬ 
nuity  Inc.  in  Philadelphia. 
Though  upcoming  govem- 

forced  some  cash-strapped  hos- 

BUSINESS 

Online  Market  Taps  Excess  EEEBSHs 

alike  continue  to  get  stuck  with  excess  1  inmmdandforstreamlinmgtheneoo-  not  unlike  most  young  start-up  compa- 
inventories  that  eat  up  ■■■■■■■■■  tiating  process  for  inven-  nies.  we  have  a  very  good  [business] 
waretiouse  space  and  tf|!|  L'l  |1  *1 1 M  excess  mode,  aodmosto,  is  aspects  are 

CHWTEIWNII  Anil  2. 2001 
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BUSINESSOPINION 


WORKSTYLES 


Lands' End  Offers  Catalog  of 
Family  Perf(s  in  Rural  Setting 


Give  IT  a  Checkup 


A: 


S  THE  ECONOMY  SLOWS,  stock  valuations  sink  and 
pressure  mounts  to  reduce  IT  spending,  it’s  a  good 
time  to  understand  the  health  of  your  IT  assets.  There 
are  warning  signs  that  suggest  that  an  IT  department 


Log  Entry,  Day  21:  People  here  can  leverage  intellectual  capital!  They  use  "knowledge  management" software  to  catalog 
employee  expertise.  Other  employees  can  then  locate  and  capitalize  on  valuable  existing  knowledge,  rather  than  laboriously 
reinventing  it.  Workers  may  also  collaborate.  In  this  way,  e-businesses  here  save  valuable  time  getting  to  market  -  a  competitive 


BUSINESS 


Lessons  From 

India  Inc. 


Strict  attention  to  quality  standards 
by  Indian  programmers  is  delivering 
valuable  project  management  lessons 
to  US.  IT  managers.  By  Gary  H. 
Anthes  and  Jaikumar  Vijayan 


Bangalore, 

India 


O 


this  city  today  is  choked  with  traffic. 


food  courts  that  serve  traditional  southern  Indian 


sys  in  the  first  three  quarters  of  last  year  earned  a 
handsome  $93  million  on  revenue  of  $293  million.  1 
company  [Nasdaq:  INFY1  today  has  a  market  capit. 


have  made  quality  something  of  an  obsession.  Most 
Standards  Organization  (ISO)  9000  certification  for 


scribes  the  practices  that  make  for  effective  software 
from  ad  hoc.  chaotic  processes  to  mature,  disciplined 


needed  to  reach  those  lofty  levels,  but  there's  much 


pany  or  that  they  didn't  get  ISO  9000  certification  on 
up  in  1996  by 


tal  IT  staff  in  India,  a  goal  it  has 


[Citicorp’s  quality 
processes  have 
resulted  in]  lower 
defect  rates,  faster 
turnaround  times 
and  adherence  to 
service  levels 
100%  of  the  time. 

CITICORP  OVERSEAS  SOFTWARE  LTD. 
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Mary  Ellen  Brantley 

is  founder  and  president 
of  BrantleyHouse  LLC,  an 
organizational  development 
and  leadership  consultancy 
in  Atlanta.  She  has  more 
than  20  years  of  field 
management  experience  in 
the  technology  industry. 


Building  An 
IT  Team 
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BUSINESS 


More  candidates  in  the  job  market.  Vacancies  filled  in  half  the 
time.  Salary  offers  that  make  sense.  The  IT  job  landscape  shows 
signs  of  returning  to  an  employer's  market.  By  Leslie  Jaye  Goff 


4t 


BUSINESSADVICE 


Dear  Career  Adviser: 

You  recently  answered  “Premium  Position”  about  choos¬ 
ing  between  a  Web  security  job  and  a  system  testing  job. 
I’m  a  quality  assurance  person  with  experience  in  Win- 
Runner.  Now  I  want  to  move  into  software  development. 
What  are  my  chances?  —  winrunner-up 


ing  Sunnyvale.  Cali/. -based 


Dear  Vendor  or  ASP: 


served  by  joining  a  s- 


ESBH 


SCALING  UP  FOR 
E-COMMERCE  GROWTH 


OpenGL,  an  open- 
source  library  of  graph¬ 
ics  functions  maintained 


platform  specification 
for  3-D  graphics  and 
simplifies  development 


HOW  DO  YOU  CREATE  AN  E-COMMERCE  ARCHITECTURE  that  can  scale  up  to 
keep  pace  with  rapid  growth?  You  do  it  by  dividing  your  Web 
systems  into  well-thought-out  components  so  you  can  add 
capacity  where  it’s  needed  without  bringing  down  ✓ 

the  entire  structure,  say  users  and  analysts.  Design  £ 

big,  but  build  small,  manageable  chunks  of  J  ■ 

technology,  they  advise. 


Product  Quicktake 

Spotlight  on  Candle  for  e-Business  and  MQSeries  Management 


ebiz© 

the  insider's  guide  to  e-business  integration 

Candle  Coip. 

at  a  glance 

Products:  CandleNet  Command  Center™ 
Management  Pac  for  MQSeries 
(CandleNet  Command  Center™  tor 
MQSeries,  CandleNet  Command  Center™ 
Configuration  Manager  for  MQSeries  and 
PQEdit®).  CandleNet  Command  Center™ 
for  MQSeries  Integrator 


Plena  (310)  S3S-3600 
Fir  (310)  727-4287 


•Candle 


Success  in  e-business  requires  one  ability 
above  all  others.  You  have  to  be  fast 
And  getting  faster. 


'.candle. 


You  need  the  best  team.  Skilled, 
trained  professionals  who  can  quickly 
implement  your  MQSeries  solutions. 
Candle  has  one  of  the  largest 
and  most  experienced  teams  of 
IBM-certified  MQSeries  consultants. 
They're  ready,  right  now,  to  help  you 
get  your  MQSeries  solutions  up  and 
running.  Right  out  of  the  box. 


You  need  the  best  tools.  Tools  that 
can  help  you  test,  monitor,  manage 
and  protect  your  MQSeries  trans¬ 
actions.  CandleNet  Command  Center ” 
Management  Pac  for  MQSeries  makes 
deploying,  optimizing  and  managing 
your  MQSeries  solutions  easier.  And 
much,  much  faster. 


Candle  has  been  helping  companies 
around  the  world  succeed  with  their 
customers  for  25  years.  We  can  help 
yours,  too. 


all  look  like  an  attack. 


Intrusion.com  SecureNet  Pro'" 
network  intrusion  detection 
system  is  fast  and  accurate  - 
so  you  can  find  the  real  threat! 

INTRUSlON.COM  SecureNet  Pro  is 
the  first  intrusion  detection  system 
that  combines  the  speed  to  handle 
intense  network  traffic  with  the 
accuracy  to  make  the  information 
you  collect  valuable.  • 

SecureNet  Pro  delivers  a  peerless 
balance  of  speed  and  accuracy  by 
combining  fast  string  matching  with 
accurate  context  analysis.  And  unlike 
other  intrusion  detection  systems, 
SecureNet  Pro  signatures  are  totally 
extensible.  You  can  even  choose 


which  signatures  are  string-matched 
and  which  are  analyzed  in  context, 
tailoring  the  system  to  the  unique 
attributes  of  your  network  traffic. 

Intnision.com  SecureNet  Pro  | 

to 


What’s  more,  SecureNet  Pro 
eliminates  redundant  signature 
analysis  with  Shared  Decision  Logic, 
and  cuts  packet  handling  by  33%. 
That  means  fewer  dropped  packets 
and  100%  attack  recognition*  even 
on  saturated  10/100Mbs  networks. 


positives.  More  accurate  information. 
More  visibility  into  your  network. 
And  better  security.  Isn't  that  what 
intrusion  detection  is  all  about? 


Get  your  FREE  SecureNet  Pro 
download  right  now  at: 
www.intrusion.com/ad-snp  1 
or  caU:  1.866.384.4245 


INTRUSION  lu 

.COM  \ 

Security  solutions  fora.com  world’  ' 


CWPfTOWMlBMtMtl 
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Wasted  as  thisweeksrcssaky 

Firewall  Upgrade  Flames  SSSs 


The  devil’s  in  the  details,  Vince  finds,  as  an 

after-hours  infrastructure  upgrade  goes  south 


1 


Now,  everything  is  possible. 

Up  is  down. 
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TKMOUKSYHANDS  ON 


Blowing  the 
Whistle  on 
Laptop  Theft 


Anew  motion¬ 
sensing  technology 
that  can  be  built 
into  or  added  onto 
laptops  wil  help 
protect  both  com¬ 
puters  and  their 
data  from  theft. 

By  Russel  Kay 


Most  Common  Security  Breaches  Committed  by  Outsiders 


yond  its  normal  perimeter  — 


at  work  protecting  the  data. 


puter’s  memory  or  on  disk. 

Caveo  Anti-Theft  is  ahvay 
on.  even  if  the  computer  is  t 


Dell  Computer  Corp.  and  Com¬ 


mode.  The  PC  card  vei 


HOWUTHEY 
DO  THAT? 


Learn  from  the 


1  Top  IT  Leaders 
|  this  May.. 

jrjfatH 

f  »  PREMIER  ^i^irdess 

I  ‘Globali/ 

>  •Security  c\  l'i  i 

•Connecting  Your  Customer 

Selected  Speakers: 

w 


U  £ 


y.computerworld.com/plOO  . 


Learn  from  the  Premier 
Leaders  this  May 

at  Computerworld’s  Premier  100 
IT  Leaders  Conference! 


Maryfran  Johnson 


T  T  R*E- 

Up 


For  E-Commerce 


A  divide-and-conquer  design 
strategy  helps  ensure  that  your 
e-commerce  architecture  will 
grow  with  the  business. 

By  Robert  L  Scheier 


TECHNOLOGYr  MERGING  COMPANIES 


TECmOUMVSKfLLS  SCOPE 


cttNTnwHUfcriami 


Making  Users 
Afl-Knbwing 

The  demand  among  users  to 
get  data  in  countless  new  forms  is  creating 
a  tremendous  need  for  directories  profes¬ 
sionals.  By  Melanie  Menagh 


Words  We  Live  By  Words  You  Work  By 


When  you  pick  up  a  copy  of  Computerworld,  you 
know  you’re  getting  the  most  objective,  unbiased 
news  and  information  in  IT.  Our  code  of  ethics 
guarantees  it. 

Why  do  we  make  such  a  big  deal  out  of  editorial 
integrity? 

Because  the  words  you  read  in  Computerworld 
often  have  a  dramatic  impact  on  your  business, 
your  career,  and  your  future. 

You  use  this  information  to  evaluate  new  products. 
To  get  a  candid  view  of  emerging  technologies.  To 
find  out  the  inside  story  on  corporate  strategies.  To 
decide  whether  to  jump  ship  or  stay  in  your  current 
job.  To  get  the  edge  on  your  competition. 

In  short,  Computerworld  is  filled  with  the  words 
IT  professionals  like  you  live  by. 


Week  in  and  week  out.  our  editors  and  reporters 
call  it  the  way  the)’  see  it  -  on  issues  ranging  from 
network  management  to  reengineering.  They  dig 
deeply  to  bring  you  the  most  accurate,  comprehen¬ 
sive  news  in  IT. 

It’s  no  wonder  over  250,000’  IT  professionals  sub¬ 
scribe  to  Computerworld.  Shouldn’t  you?  Order 
today  and  you'll  receive  51  information-packed  issues. 
Call  us  toll-free  at  1-800-5524431,  or  visit  us  on  the 
World  Wide  Web  at  http:  //www.cwsubscribe.com. 

You’ll  get  the  kind  of  straightforward,  impartial 
reporting  you  can  work  by.  You  have  our  word 
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THE  BACK  FME 

FRANK  HAYES/FRANKLY  SPEAKING 

Mum  on  Privacy 

THE  EUROPEAN  COMMISSION  (EC)  thinks  its  privacy 
rules  for  U.S.  companies  doing  business  in  Europe  are 
no  big  deal.  “These  concerns  are  unfounded,”  one  EC 
official  said  last  week.  That's  sort  of  like  the  guy  who 
doesn’t  own  a  cell  phone  saying  he  thinks  a  law  banning 
cell-phone  use  while  driving  is  no  big  deal.  He’s  not  the  one  who’ll 
have  to  change  what  he  does. 

In  the  U.S.,  where  customer  privacy  is  a  joke,  meeting  tough  Euro¬ 
pean  standards  could  require  big  changes  —  especially  in  how  IT 
shops  handle  data. 

And  of  course,  we’re  not  allowed  to  get  ready  for  it. 

Getting  ready  would  be  impolitic.  Most  big  i  agement  practice,  right?  As  we  all  found  out 
US.  companies  are  fighting  the  European  priva-  from  our  Y2k  projects,  there’s  no  such  thing  as 


just  suppose,  “jks-L'U a  ~ 

SS:  mind  you-  “"r 

mers  access  to  all  the  data  wip  apt  (1  littlp  03110115  for  lots  of  ver?  practical  _ 

old  about  them  is  no  wc  u  umt  activities  that,  purely  by  coinci- 
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ould  be  starting  now.  TirivnCV  and  implement  some  kind  of  data  _ 

while  politicians  and  bu-  *  privacy  scheme  that  looks  a  lot  ! 
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DATA  STORAGE  IS  NO  LONGER 
THE  SILENT  PARTNER. 

IT’S  THE  ONE  SCREAMING  FOR  YOUR  ATTENTION. 


DATA  IS  NOW  DOUBLING  every  eight  months. 
Which  means  your  storage  system  is  probably  bursting 
at  the  seams.  Raw  storage  capacity  is  not  the  answer. 
Comprehensive  storage  management  is. 

IBM  and  its  Business  Partners  offer  a  full  range  of 
storage  solutions  that  are  interoperable,  based  on  open 


standards  and  designed  to  work  across  your  entire 
IT  infrastructure. 

IBM  SANs  are  the  foundation,  grouping  storage 
systems  on  a  dedicated  high-speed  network.  The  new 
IBM  TotalStorage*  NAS  300G  series  cost-effectively 
integrates  NAS  and  SAN  solutions  throughout  your 
enterprise.  Tivoli*  storage  management  software  can 


help  you  realize  the  full  potential  of  your  storage 
network.  And  IBM's  Enterprise  Storage  Server’*  is  one 
of  the  most  powerful  storage  devices  on  the  planet. 
Its  latest  enhancements  virtually  eliminate  the  need 
to  shut  down  when  restoring  or  backing  up. 

IBM  has  already  helped  thousands  of  companies 
with  everything  from  storage  strategy  to  implementation. 
We  can  help  you  too.  For  starters,  buy  your  next  IBM 
storage  product  before  July  20  and  receive  up  to  10% 
cash  back  (that's  up  to  $100,000)?  Interested?  For  more 


simply  call  800  426  7777  (ask  for  Storage  Solutions)  or 
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OUR  RELIABILITY 
STEMS  FROM 
STRONG  ROOTS. 


